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EM ERGEN C Y M E D IC A L SERV IC ES FO R B REN TW O O D B O RO UGH

B REN TW O O D ,P EN N SY L V A N IA

The B orou ghof B rentwood ,A lleghenyC ou nty,P ennsylvania,is invitingfirms to su bmita
proposalforthe pu rpose of enteringinto aone-time contractthrou ghcompetitive negotiations
forthe professionalservices of an E mergency M ed icalServices (EM S)provid erwithexperience
in provid ingsu chservices forlocalgovernmententities.

The EM S provid ershallprovid e professionalservices in the mannerd escribed in the Requ estfor
P roposals and in accord ance withanyotherrequ irements imposed byB rentwood B orou gh.

The provid erof the EM S mu sthave atleast5 years of experience as aprovid erof su chservices
withalllicenses,certifications,and otherregistrations requ ired bythe C ommonwealthof
P ennsylvania.

A ttached is information relatingto su bmittingaproposalinclu d ingspecific requ irements,the
organization of the proposal,proposalevalu ation criteria,and the proposed contractu al
agreement.

Sealed proposals (one (1)originaland eight(8 )copies and one (1)electronic version),mu stbe
received byThe B orou ghof B rentwood at3624 B rownsville Road ,P ittsbu rgh,P A 15227 no
laterthan August 29, 2014 at10:00 A .M .,ED T and the same willbe pu bliclyopened
immed iatelythereafter.If mailed ,the proposalshou ld be ad d ressed to:George Zboyovsky,P E,
B orou ghM anagerand the envelope sealed and clearly marked as " EM S Services forB rentwood
B orou gh." A nycontactforad d itionalinformation shou ld be mad e to George Zboyovsky,P E via
emailatgzboyovsky@ brentwood boro.com.

P roposals mu stbe su bmitted on the forms provid ed byB rentwood B orou gh.

The B orou ghof B rentwood reserves the rightto acceptorrejectanyorallproposals.



B O RO UGH O FB REN TW O O D

REQ UEST FO R P RO P O SA L S (RFP )

RFP 2014-03

EM ERGEN C Y M E D IC A L SERV IC E S FO R TH E B O RO UGH O FB REN TW O O D

B REN TW O O D ,P EN N SY L V A N IA

July 19, 2014



ii

REQ UEST FO R P RO P O SA L S (RFP )

RFP 2014-03

EM ERGEN C Y M E D IC A L SERV IC ES FO R B REN TW O O D B O RO UGH

B REN TW O O D ,P EN N SY L V A N IA

TA B L E O FC O N TEN TS

SEC TIO N 1. B A C KGRO UN D ....................................................................................................1

SEC TIO N 2. P RO P O SA L REQ UIREM EN TS............................................................................2

SEC TIO N 3. W O RK REQ UIRE M EN TS ....................................................................................4

SEC TIO N 4. O RGA N IZA TIO N A N D REQ UIRED SUB M ITTA L S FO R P RO P O SA L ..........9

SEC TIO N 5. C O N STRA IN TS O N TH E SUC C ESSFUL FIRM ..............................................12

SEC TIO N 6. C O M P L IA N C E W ITH TH E RFP ........................................................................14

SEC TIO N 7 . REV ISIO N S D UE TO A M B IGUITY ,C O N FL IC T,O R O TH ER
ERRO RS IN RFP :................................................................................................15

SEC TIO N 8 . IM P L IED REQ UIREM EN TS:.............................................................................16

SEC TIO N 9. P RO P O SA L S A N D P RESEN TA TIO N C O STS .................................................17

SEC TIO N 10. REJEC TIO N O F P RO P O SA L S ...........................................................................18

SEC TIO N 11. EX C EP TIO N S TO FO RM A T..............................................................................19

SEC TIO N 12. V A L ID ITY O FP RO P O SA L S .............................................................................20

SEC TIO N 13. EV A L UA TIO N C RITERIA .................................................................................21

SEC TIO N 14. C O N TRA C T ........................................................................................................23

A ppend ix A : N O N D ISC RIM IN A TIO N C ERTIFIC A TIO N .....................................................24

A ppend ix B : V EN D O R C H EC KL IST ......................................................................................26

A ppend ix C : A C KN O W L ED GM EN T O FTRUTH FUL RE P RESEN TA TIO N S ....................27

A ppend ix D M A P O F B REN TW O O D B O RO UGH ................................................................28



1
Brentwood Borough Emergency Medical Services

N O TE:In this d ocu mentthe term " V end or" shallmean the person orfirm makingaproposal
based on this RFP .The terms " P roposer," " P rovid er," and " V end or" are u sed interchangeably.
A lso,the term 'you " or" you r" shallreferto the P roposer.

SECTION 1. BACKGROUND

B O RO UGH O FB REN TW O O D C O M M UN ITY V ISIO N STA TEM EN T The B orou ghof
B rentwood is au nified ,family-oriented commu nity withastrongcommitmentto civic prid e and
trad itions.W hile preservingthese stand ard s,id eals and trad itions,the commu nityshallstrive to
provid e ahighqu alityof life forall,asu periored u cationalsystem and resid entialareas witha
more su bu rban character.The commu nityshallsu pportestablished bu sinesses while encou raging
fu tu re economic d evelopmentand effective localgovernment,allwithin asafe and clean
environment.

A . P u rpose

The pu rpose of this RFP is to solicitproposals forthe pu rpose of enteringinto aone-time
contractthrou ghcompetitive negotiations forthe professionalservices of an emergencymed ical
service (EM S)provid erwithexperience in provid ingsu chservices to localgovernmententities.

The provid ershallprovid e EM S forthe B orou ghas d escribed in the Requ estforP roposals and in
accord ance withanyotherrequ irements imposed by the B orou gh.

B . B ackgrou nd

This projectinvolves the provision of EM S to the entiretyof the B orou ghof B rentwood ,a
commu nityof approximately9,7 00 persons within approximately1.4 squ are miles.

The B orou ghof B rentwood requ ires an E M S provid erto provid e emergency med icalcare and
emergencyambu lance service within the B orou gh.Su chaprovid erwou ld be granted the rightto
be the exclu sive provid erof su chservices in the B orou gh.

See A ppend ix D foramapof the areato be serviced .
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SECTION 2. PROPOSAL REQUIREMENTS

A . General

The B orou ghof B rentwood reserves the rightto rejectanyorallproposals and to selectthe
proposalthatitju d ges to be in the bestinterestof the B orou ghof B rentwood .

A ny contractbetween the B orou ghand the selected V end orwillbe su bjectto the approvalof the
B orou ghof B rentwood C ou nciland is effective onlyu pon the C ou ncil's approval.

A llP roposers are bou nd bythe d ead line and location requ irements of this RFP as previou sly
stated in the A nnou ncement.

A llproposals shallremain effective su bjectto B orou ghof B rentwood review and approvalfora
period of ninety(90)d ays from the d ead line forsu bmittingproposals.*

The B orou ghof B rentwood mayinitiate negotiations withthe P roposerorseekad d itional
proposals on an informalorformalbasis d u ringthe ninety (90)d ayperiod thatproposals mu st
remain effective.

The P roposeris encou raged to ad d to,mod ifyorclarifyanyof the scope of workitems itd eems
appropriate to obtain ahighqu alitylevelof service.Changes should be listed and explained.
H owever,the scope of workproposed ,atminimu m,mu staccomplishthe goals and work
ou tlined below.

* N O TE:There willbe N O EX C E P TIO N S to this requ irement.Failu re to attend the pre-
su bmission conference shallresu ltin d isqu alification of you rproposal.

B . Inqu iries

A llinqu iries,qu estions,etc.concerningthe RFP shallbe forward ed to George Zboyovsky,P E,
B orou ghM anager,by e-mail(gzboyovsky@ brentwood boro.com). A ny changes to the RFP will
be in writing,d ocu mented and forward ed to allparticipatingproposers of the RFP as soon as
possible.M ajorchanges,oran excessive nu mberof changes,mayresu ltin cancellation of the
existingRFP .

C . D irectC ontact

D irectcontactwithany B orou ghemployee withou tthe express permission of the B orou gh
M anagerorhis d esignated representative,on the su bjectof this proposal,is strictlyforbid d en.
V iolation of this paragraphmayresu ltin d isqu alification of you rproposal.

D . P roposalSu bmittalRequ irements

P roposalpackages (one (1)originaland eight(8 )copies and one (1)electronic .P D Fversion),
shallbe su bmitted in asealed envelope clearlymarked in the lowerleft-hand corner" RFP 2014-
03 " EM ERGEN C Y M ED IC A L SERV IC ES FO R B REN TW O O D B O RO UGH " no laterthan
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10:00 AM on August 29, 2104. N o proposalwillbe accepted after10:00 AM and allproposals
shallbe d elivered to the B orou ghO ffices,3624 B rownsville Road ,P ittsbu rgh,P A 15227 .A ll
materialsu bmitted willbecome the propertyof B rentwood B orou ghand the onlyinformation
available atthe proposalopeningwillbe the names of vend ors su bmittingproposals.Facsimiles
of proposals willnotbe accepted .

E. D ebriefing

The B orou ghrequ ires thatin the RFP process allinformation as to persons orfirms making
offers orthe contents of anyoffers is keptconfid ential.This information can be given ou tonly
afteran award ord ecision to award has been mad e.

A fteran award is mad e,orthe d ecision to make an award is mad e,the file is available in the
A d ministrative O ffices forpu blic review.Requ estareview time d u ringnormalbu siness hou rs,8
a.m.to 4 p.m.,M ond aythrou ghFrid ay.

F. Examination of D ata

B efore su bmittingproposals,prospective provid ers shallcarefu lly examine the provisions of this
RFP ,acqu aintthemselves withallgoverninglaws,ord inances,etc.and otherwise thorou ghly
familiarize themselves withallmatters whichmay affectthe performance of the work.The actof
su bmittingaproposalshallbe consid ered as meaningthatthe P rovid erhas so familiarized
himself and ,therefore,no concession willbe granted bythe B orou ghbecau se of anyclaim of
misu nd erstand ingorlackof information.P rovid ers are expected to read and stu d yall
specifications withspecialcare and to observe alltheirrequ irements.D iscrepancies,ambigu ities,
errors oromissions noted byprovid ers shou ld be reported promptlyto the B orou ghforcorrection
orinterpretation before the d ate of the openingof the proposal.
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SECTION 3. WORK REQUIREMENTS

A . Instru ctions

The followingworkelements and worktasks constitu te the workand services requ ired to
be performed and provid ed in asatisfactorymannerbythe selected V end or.

B . GeneralO bjectives

The B orou ghof B rentwood is solicitingproposals from qu alified emergency med ical
services (EM S)organizations to provid e 24 hou rs perd ay,7 d ays aweek,365d ays peryear,
A d vanced L ife Su pport(A L S)and emergency ambu lance services to the citizens,workers,and
visitors of B rentwood B orou gh.The organization maybe called u pon to provid e services in
neighboringcommu nities when available pu rsu antto the B orou gh’s mu tu alaid agreements.The
areaof B rentwood B orou ghis approximately1.4 squ are miles withapopu lation of
approximately9,7 00.The contractperiod willbegin on January 1, 2015 at12:00 A M and end
on December 31, 2016 at11:59 P M orforashorterperiod as d etermined to be in the best
interestof B rentwood B orou gh.The provid erwillbe responsible forbillingand collection as
hereinafterd escribed .

C . Scope of the W ork

1. P rofessionalResponsibility

O nlyqu alified and experienced provid ers willbe consid ered .A llproponents shou ld carefu lly
review this solicitation forerrors orqu estionable matter.C omments orthe need forclarification
mu stbe mad e in writingas requ ested in this RFP .

D ispu tes based on anyomission orerror,oron the contentof the solicitation,willbe d isallowed
if these fau lts have notbeen brou ghtto the attention of the B orou ghas perthe terms setou tin
this Requ est.

2. B asic Services

a. The vend orshallsu pply personnel,equ ipment,vehicles and su pplies to provid e A L S
emergencyambu lance service to transportanyperson who becomes inju red orill
within B rentwood B orou ghand who requ ires emergency med icaltreatmentor
emergencytransportto the hospital.The vend ormaybe called u pon to provid e said
services to persons in neighboringmu nicipalities withwhom the B orou ghhas a
mu tu alaid agreement,if they are available.

b. A d vanced L ife Su pport(A L S)is d efined as abasic levelof pre-hospitalcare that
inclu d es patientstabilization,airwayclearance and maintenance,card iopu lmonary
resu scitation (C P R),hemorrhage control,initialwou nd care,fractu re stabilization,
victim extrication and othertechniqu es and proced u res approved bythe
P ennsylvaniaD epartmentof H ealth.
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c. The V end orshallprovid e A L S services withou tregard to aperson’s ability to pay
forthe services.The vend orshallprovid e B L S emergencytransportservice on a
twenty-fou r(24)hou rad ay,seven (7 )d ays perweek,365d ays peryearbasis to the
closestappropriate med icaltreatmentfacilityas d ictated bythe patient’s cond ition.

d . The V end orshallbe the primaryrespond erto any emergencyd ispatched for
ambu lance services.Itis expected thatnormalresponse time within the B orou gh
shallbe 5minu tes orless.In the eventof amajorincid entord ispatches involving
mu ltiple patients (3ormore),the vend orwillprovid e an on-scene d u tyofficerwithin
areasonable response time.

e. There is no minimu m ormaximu m nu mberof calls thatwillbe received by the
V end or.The average nu mberof calls received permonthfor2013was
approximately2,300.This information is given as estimated historicald atafor
reference onlyand d oes notrepresentorgu arantee the type,nu mber,ornatu re of
calls forservice ortransports to amed icalfacility.

f. The V end orwillbe expected to respond immed iatelyto ad ispatched callitreceives
foremergencyservices.The V end orshallbe on the scene of the callas soon as
safelypossible.The V end orwillbe expected to maintain arecord of the times of
d ispatchand on-scene arrivalto provid e said times to the B orou gh.The B orou gh
willbe forward ed these reports monthlyd etailingthe arrivaland response times
d u ringthe term of the contractto ensu re thatthe resid ents are receivingthe best
possible service.

g. The V end ormaybe called u pon to assistwithfire stand -by calls,provid e a
su pervisorforcommand posts when requ ested ,and staff ad ed icated A L S u nitfor
commu nityorspecialevents within the B orou gh(su chas fireworks,commu nity
events,athletic events,etc.).The specialevents willnotbe aseparatelybilled item
bu tmayrequ ire ad d itionalstaffing.

3. V ehicle C overage and Staffing

a. The V end orwillataminimu m provid e su fficientvehicles,personneland equ ipment
to staff two (2)A L S licensed transportcapable ambu lances 24 hou rs ad ay,7 d ays
perweek,365d ays peryear,inclu d ingallholid ays.A third A L S ambu lance shallbe
staffed from 9:00 A M to 11:00 P M ,M ond ayto Frid ay,inclu d ingholid ays.(These
times maybe ad ju sted d u ringthe contractperiod based on callvolu me bu tonlywith
coord ination and approvalof the V end orand B rentwood B orou gh).E achambu lance
shallbe staffed withatleasttwo (2)P ennsylvaniacertified emergency med ical
technicians.A d d itionally,the vend orshallprovid e ad u tysu pervisorwho is able to
respond to majorE M S incid ents,fires,orpolice incid ents when requ ested ,within a
reasonable response time,to helpsu pervise,coord inate and manage EM S resou rces
forsu chincid ents.The V end orshallprovid e ad esign layou tand /orphoto showing
how the ambu lances u sed within the borou ghwillbe lettered ind icatingservice to
B rentwood B orou gh.The photo/d esign layou tshou ld also inclu d e otherletteringor
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symbols requ ired byany licensingorregu latory requ irements of the C ommonwealth
of P ennsylvania.

b. C ompliance withA pplicable L aw:The V end orshallcomplywithallapplicable laws
and regu lations governingthe provision of A L S emergency ambu lance services,
inclu d ingbu tnotlimited to allemployee licensing,trainingand ed u cation
requ irements.In ad d ition,the vend orshallcomply withapplicable laborlaws and /or
D epartmentof H ealthregu lations pertainingto the amou ntof hou rs worked byany
one person in ad ay.The V end oralso agrees to complywithallstate and localtraffic
laws and ord inances.

4. M anagementand P ersonnelQ u alifications

a. P ersonnelQ u alifications

i.EachEmergency M ed icalTechnician shallhold cu rrentcertifications from the
P ennsylvaniaD epartmentof H ealthas an E mergency M ed icalTechnician and a
cu rrentcertification in C P R/D efibrillator.

ii.D rivers mu sthold avalid P ennsylvaniad river’s license.

iii.The vend orshallbe solely responsible forthe hiringof employees.The V end oris
responsible foralloperatingexpenses,inclu d ingsalaries,benefits,insu rance etc.for
the personnelassigned to workin the B orou gh.Itshallbe expresslyu nd erstood that
the personnelassigned to the B orou ghare employees of the V end orand not
employees of the B orou gh.

iv.In ad d ition to hold ingcertifications,allambu lance staff shallbe trained in the u se
of rad io transmittingand receiving.The V end orshallofferin-service training
programs to ambu lance staff to assistits employees in keepingcu rrenttheir
certifications and to assu re the maintenance of A L S services of the highestqu ality.
V end ors shallprovid e d ocu mentation of trainingand continu inged u cation provid ed
to its employees.

v.The V end orshallalso provid e d ocu mentation of su ccessfu lbackgrou nd
investigations,inclu d ingd ru gscreeningtests and fingerprinting,forallpersonnel
thatwillbe assigned to workin B rentwood B orou gh.

vi.The su ccessfu lV end orwillbe requ ired to u pd ate this information witheach
personnelchange in amonthlyreportto the B orou gh.

b. A llambu lance staff shallbe properlyu niformed and id entified as to employer,name
and title byaname plate oremblem attached to the u niform and workjacket,along
withthe A mbu lance Service’s name.

c. V end ors mu stcomply withallstate and fed erallaw withrespectto non-
d iscrimination and equ alemploymentopportu nity,inclu d ingbu tnotlimited to the
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P ennsylvaniaH u man Relations A ct(P H RA ),Title V IIof the C ivilRights A ctof
1964,the A ge D iscrimination in EmploymentA ct(A D EA )and the A mericans with
D isabilities A ct(A D A ).

5. V ehicles and O therEqu ipmentand Su pplies

a. Rad ios and otherequ ipmentand su pplies –The vend orshallbe equ ipped withand
maintain mobile rad ios and othercommu nication equ ipmentand licenses necessary
to complywithapplicable Fed eralC ommu nications C ommission and P ennsylvania
D epartmentof H ealthgu id elines.

b. The vend orshallbe responsible forthe maintenance,replacementand storage of its
ambu lances and otherequ ipmentnecessaryto perform services d escribed in this
RFP and anycontractentered into.The V end or's EM S personnelfu rnished withthe
u se of su chequ ipmentshallu se d u e care and abid e by allmotorvehicle laws.
A d d itionally,itwillbe the responsibilityof the V end or's EM Ts to ensu re thatthe
ambu lance vehicle and equ ipmentis in properworkingord erbefore eachcallfor
service.The V end or's E M S personnelshallbe responsible forkeepingthe assigned
vehicle clean and stocked withappropriate su pplies.

c. D escribe the facilityorfacilities from whichyou intend to provid e service to
B rentwood B orou gh.Inclu d e allad d resses,size/space,and proximityto B rentwood .

6. B illing

B illingshallbe the sole responsibilityof the vend or.B rentwood B orou ghshallhave no role in
the billingof anyperson foremergency med icalservices.The B orou ghshallhave no
responsibilityforreimbu rsinganyu ncollectable orotherbills issu ed bythe vend or,norshallit
be in anyotherwayinvolved in the fu nd ingof the vend or.

7 . Record s,Reports,and A u d its

a. The B orou ghwillrequ ire thatthe su ccessfu lvend orprovid e certain reports as
d escribed below to the B orou gh.Said reports willbe generated in an electronic form
to the B orou gh;however,allrecord keepingrequ ired by State law orregu lation shall
be maintained in the mannerprescribed bylaw.

b. The vend orshallprovid e to the B orou ghamonthly operatingreportforthe monthly
B orou ghC ou ncilmeeting.The reportshallbe sentto the B orou ghin an electronic
formatacceptable to the B orou gh.The reportshallcontain atleastthe following
information:

i. Totalnu mberof A L S responses;

ii. The average response time to A L S calls in B rentwood B orou gh;

iii. The nu mberof response times over5minu tes;
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iv. The nu mberof incid ents forwhichan A L S Unitwas notavailable;

v. The nu mberof incid ents when amu tu alaid ambu lance was called into
B rentwood B orou gh;

vi. The totalnu mberof calls where the patientwas nottransported ,inclu d ingthe
nu mberwhere the patientrefu sed transport;

vii. The totalnu mberof patientemergencytransports;

viii. The totalnu mberof stand -by assignments,specialevents orotherassistance
to B rentwood B orou gh;

ix. B reakd owns of the priormonth's calls bybase/station,by med icalcategory,
byou tcome,by response cod e and bylocation (inclu d ingaverage response
time foreachlocation);and

x. A nypersonnelchanges and related d ocu mentation as d escribed above in
su bsection (C )(4)(a)of this Section.

c. The V end orshallprovid e aprocess forwhichto receive complaints abou tits service
and also provid e awritten report,to the B orou gh,of eachcomplaintreceived bythe
V end orrelatingto its services.Said reportshallstate the name,ad d ress,and
telephone nu mberof the complainant,the natu re of complaint,and the exactstatu s
of the ambu lance and personnelinvolved on behalf of the V end or.The V end orshall
replyto allcomplaints of service received within one (1)week.

d . If the V end orbelieves thatthe complaintis d u e to the actions of the B orou ghorits
d esignee (ratherthan the V end or),the V end orshallreferthe complaintto the
B orou ghalongwithacopyof the initialcomplaintwithin one (1)week.A llrecord s
and reports requ ired to be prepared and maintained bythe V end orshallbe
maintained and mad e available as herein requ ired d u ringthe term of the agreement
and foraperiod of six (6)years followingthe termination of the agreement.

e. The B orou ghshall,u pon two (2)d ays written notice,have the rightto cond u ct
period ic program au d its,vehicle inspections,and patientcare equ ipmentinspections
as often as itd eems necessaryforthe pu rposes of monitoringthe effectiveness of
any contractentered into.Su chau d its and inspections shalloccu rd u ringnormal
bu siness hou rs.The V end orshallreceive afu llcopyof eachreportfind ing.The
V end oragrees to cooperate fu lly withthe B orou ghin the monitoringof any contract
entered into.

f. Record s maintained bythe V end orin carryingou tthe terms of anycontractshall
remain propertyof V end or.V end orwillbe requ ired to complywithany privacy
laws pertainingto med icalrecord s.
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SECTION 4. ORGANIZATION AND REQUIRED SUBMITTALS FOR PROPOSAL

In ord erto provid e the B orou ghwithinformation thatwillenable u s to evalu ate qu alifications
from interested P roposers,please provid e you rresponses as to the followingitems in the ou tlined
ord erprovid ed :

A . L etterof Transmittal

This lettershou ld inclu d e:

• astatementind icatingyou ru nd erstand ingof the service to be performed ;

• an affirmation of the firm's qu alifications forprofessionallyand expertlycond u cting
the service as u nd erstood ;

• the P roposer's contactperson concerningthe proposal,atelephone nu mberand email
ad d ress where thatperson can be reached ;and ,

• aclearstatementof the P roposer's and /orits principals'relationship(s)with,or
knowled ge of anyofficials oremployees of the B orou ghof B rentwood and the
natu re of this relationshiporknowled ge.

Note:Failu re to clearlystate and fu llyd isclose any of the information requ ired in the letterof
transmittalshallbe grou nd s forthe B orou ghof B rentwood to rejectthe firm's proposals and will
be grou nd s forimmed iate cancellation of any contractentered into between the B orou ghof
B rentwood and the firm withou tpaymentof workcompleted .

B . V end orP rofile

This profile shou ld be ad escription of you rorganization’s history and experience in provid ing
emergencyand ad vanced life su pportambu lance service,inclu d ing:

 Y ou rbu siness name;

 L egalbu siness statu s (i.e.,partnership,corporation,etc.);

 N u mberof years in bu siness;

 O therorpriorbu siness names;

 W hetherbid d erhold s controllinginterestoris controlled byotherorganization;

 Financialinterestin related bu siness;

 B u siness partners in the lastfive (5)years;
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 N u mberof staff (fu ll-time,part-time,and volu nteer),inclu d ingtrainingand certification
levels;

 A listof vehicles,facilities and majorequ ipmentpresentlyu sed ,inclu d ingownership
statu s and age thereof;and

 Statementof technologicalcapacities and equ ipmentpresentlyemployed .

C . L istof C ommu nities C u rrentlyorP reviou sly Served ,Inclu d ing:

 Type and levelof service provid ed inclu d ingthe popu lation served ;

 The contractperiod ;

 W hetherthe contractwas competitivelyaward ed ;

 The name,ad d ress,and telephone nu mberof the contactperson;

 Remainingterm of eachcontract;

 C ircu mstances u nd erwhichanycontracts were terminated ,failu re to complete and
allegations of d eficientservice if applicable;

 L etters of reference,if possible,from anycommu nities served and any award s received
forservice to su chcommu nities;

 Explanation of othercommu nityinvolvement,inclu d ingemployee and volu nteerservice
in the commu nity.

D . C ostforServices

P lease provid e any annu alfees,costs,orotherforms of compensation you willrequ ire of the
B orou ghof B rentwood associated withprovid ingEM S to B rentwood B orou ghinclu d ingthe
breakd own of the components of su chfees.

E. O therD ocu mentation

P lease provid e d ocu mentation of the following:

 Y ou rorganization’s experience provid ingemergency and ad vance life su pport
ambu lance services while meetingresponse times;

 Y ou rorganization’s experience in integrated EM S systems involvingfire service and
otherpu blic entities;
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 Y ou rorganization’s staff trainingrequ irements (inclu d e anyphysicalfitness criteria)

 Y ou rorganization’s cu rrentnetworthand the form of thatnetworthinclu d ingits
capacity to convertnon-liqu id assets into cashif need ed .P rovid e an au d ited financial
statementof cu rrentassets and liabilities forthe pasttwo years;

 Y ou rorganization’s access to workingcapital,inclu d ingthe finance of equ ipmentneed ed
to service B rentwood B orou gh;

 Evid ence of the amou ntof cu rrentreserve borrowingpowerforyou rorganization;

 C ommitments orpotentialcommitments thatmayimpactassets,lines of cred it,or
gu arantorletters orthatmayotherwise affectyou rabilities to perform any contractwith
the B orou gh;

 The circu mstances of any bankru ptcyfilings orterminations of emergency ambu lance
service involvingyou rorganization within the past5years;

 A lllitigation in the pastten (10)years involvingyou rorganization oranyprincipal
officers.Id entify P laintiff,D efend ant,and you rfirm's role in eachproceed ingas wellas
the ou tcome orcu rrentstatu s of eachproceed ing;

 B u siness orprofessionallicenses orcertificates held by you rorganization requ ired to
provid e the services requ ired bythis RFP ;

 The N ond iscrimination C ertification attached to this RFP as A ppend ix A ;and

 The A cknowled gmentof Tru thfu lRepresentations attached to this RFP as A ppend ix C .
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SECTION 5. CONSTRAINTS ON THE SUCCESSFUL FIRM

A . V end or's Responsibility

A s stated in Section 14 below,the V end orwillbe requ ired to enteracontractwiththe B orou gh.
Itshallbe the V end or's responsibilityto perform u nd erthatC ontractand provid e continu ou s and
smoothoperations of service as specified in the proposal.

The Scope of W orkis intend ed to coverthe complete services thatmaybe requ ired .Itshallbe
expresslyu nd erstood ,however,thatfailu re to mention anyworkwhichwou ld normallybe
requ ired in ord erto provid e the specified services shallnotrelieve the V end orof its
responsibilityto perform su chwork.

B . A nnu lmentof C ontract

Shou ld the V end orfailto fu llysatisfythe B orou ghorto complywithord ers of the B orou gh,or
if the V end orshallbecome insolventorbe d eclared bankru ptorshallmake an assignmentforthe
benefitof cred itors orfrom anyothercau se shallnotcarryon the workin an acceptable manner,
the B orou ghshallhave the rightto annu lthe C ontractatthe B orou gh's convenience.

C . P ersonalL iabilityof P u blic O fficials

In carryingou tanyof the provisions of the C ontractorin exercisinganypowerorau thority
granted therein,there shallbe no personalliability u pon the B orou ghorits au thorized assistant,
itbeingu nd erstood thatin su chmatters he acts as the agentorrepresentative of the B orou gh.

D . Insu rance

The V end orshallagree to keepin force,atits own expense,the followinginsu rances.Inclu sion
of appropriate certificates of insu rance willsatisfy this requ irement.

Insurance Requirements

C omprehensive GeneralL iability $2,000,000.00
M ed icalM alpractice $2,000,000.00
M otorV ehicle $5,000,000.00
W orkers C ompensation as requ ired bystatu te to coveremployees engaged in worku nd erthis
C ontract

Upon award of contract,the V end orshallprovid e copies of C ertificates of Insu rance withthe
B orou ghof B rentwood named as an " A d d itionalInsu red " to L iabilityC overage forthe d u ration
of the C ontract.

E. Ind emnity

A ny contractentered into as aresu ltof proposals su bmitted in response to this RFP shallinclu d e
aclau se wherebythe V end oragrees to hold harmless,d efend atits own expense,and ind emnify
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the B orou ghand the agents,officers,employees,and volu nteers of the B orou ghfrom anyand all
liability,claims,losses,d amages,orexpenses,inclu d ingreasonable attorneys'fees arisingfrom
acts oromissions of the V end orand its agents,officers,employees,volu nteers,contractors,and
su bcontractors.Su chind emnification shallexclu d e,however,su chliability,claims,losses,
d amages orexpenses as arise from the sole negligence orwillfu lacts of the B orou ghorits
officers,agents,employees orvolu nteers.Eachpartyshallnotifythe otherpartyimmed iatelyin
writingof anyclaim ord amage related to activities performed u nd erthe contract.The parties
shallcooperate witheachotherin the investigation and d isposition of anyclaim arisingou tof the
activities u nd erthe contract,provid ingthatnothingshallrequ ire eitherparty to d isclose any
d ocu ments,record s orcommu nications thatare protected byanylegally recognized privilege.
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SECTION 6. COMPLIANCE WITH THIS RFP

A llproposals su bmitted shallbe in strictcompliance withthis RFP .Failu re to complywithany
provision in the RFP may resu ltin d isqu alification orrejection of the proposal.
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SECTION 7. REVISIONS DUE TO AMBIGUITY, CONFLICT, OR OTHER ERRORS
IN RFP

A ny ambigu ity,conflict,d iscrepancy,omissions orothererror/s d iscovered in this RFP mu stbe
reported immed iately to the B orou ghof B rentwood ,George Zboyovsky,P E,3624 B rownsville
Road ,P ittsbu rgh,P A 15227 ,in writingand arequ estmad e formod ifications orclarification.A ll
changes to RFP s willbe mad e in writing(ad d end u m)and allparties who have received the RFP
willreceive the ad d end u m.P roposers are responsible forclarifyinganyambigu ity,conflict,
d iscrepancy,omission orerrorin the RFP priorto su bmittingthe proposaloritshallbe d eemed
waived .
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SECTION 8. IMPLIED REQUIREMENTS

A nyservice thatis notspecificallyad d ressed in the RFP ,bu twhichis necessaryto provid e
fu nctionalcapabilities proposed bythe P roposer,mu stbe inclu d ed in the proposal.
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SECTION 9. PROPOSALS AND PRESENTATION COSTS

The B orou ghof B rentwood and its agencies are notliable in anywayforanycosts incu rred by
the P roposers in the preparation of theirproposals in response to the RFP ,norforthe
presentation of theirproposals and /orparticipation in anyd iscu ssion ornegotiations.
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SECTION 10. REJECTION OF PROPOSALS

The B orou ghof B rentwood ,orits agencies,reserves the rightto acceptin partorin whole anyor
allproposals su bmitted orto waive anytechnicality orminorirregu larityin aproposal.
Unreasonable failu re of aP roposerto promptlysu pplythe B orou ghwithinformation with
respectto responsibilitymaybe grou nd s forad etermination of non-responsibility.

A llRFP s are contingentu pon bu d getaryconstraints.
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SECTION 11. EXCEPTIONS TO FORMAT

The RFP d escribes the requ irements and response formatin su fficientd etailto secu re
comparable proposals,recognizingthatvariou s proponentapproaches may varywid ely.A ny
proposalthatd iffers from the d escribed formatmaybe consid ered non-responsive and rejected .
A ny and allexceptions to the RFP mu stbe listed on an item-by-item basis and cross-referenced
withthe RFP d ocu ment;if there are no exceptions,proposermu stexpressly state thatno
exceptions are taken.
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SECTION 12. VALIDITY OF PROPOSALS

A llproposals shallbe valid forninety (90)d ays from the d ead line forsu bmittingproposals and
become the propertyof the B orou gh.If negotiations resu ltin mod ifications to the RFP ,the
ninety(90)d ays willcommence from the d ate of the receiptof the new proposal.This period
maybe extend ed bymu tu alwritten agreementbetween the Respond entand the B orou ghof
B rentwood .
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SECTION 13. EVALUATION CRITERIA

A llproposals willbe evalu ated on the factors below.B rentwood reserves the rightto ad d
ad d itionalevalu ation criteriaas itd eems appropriate.

A . TechnicalExpertise and Experience

The technicalexpertise and experience of the firm willbe evalu ated u singthe followingfactors:

Evalu ation C ategories P O IN TS

1 Scope of Services ______
2 V end or's Experience ______
3 Q u alifications of P ersonnel ______
4 The clarityand completeness of the proposal

and the apparentgeneralu nd erstand ingof the
workto be performed .

______

5 Financial/Su stainability ______

6 Interview (If need ed ) ______
TO TA L P O IN TS

1. Scope of Services

The proposalwillbe evalu ated to d etermine whetherthe proposalmeets the scope of
services d escribed in the requ estforproposal.A vend or’s non-compliance withlegal
requ irements shallconstitu te cau se forrejection.

2. V end or's Experience

P roposals willbe evalu ated to d etermine whetherthey inclu d e d ocu mentation (inclu d ing
references,and service level/response time reports)of su ccessfu loperations in the
B orou ghand /orothermu nicipalities,especiallythose of similarsize and d ensity.
B ackgrou nd and overallexperience willbe consid ered .

3. Q u alifications of P ersonnel

Throu ghthis project,B rentwood B orou ghwillbe attemptingto secu re timelyand
efficientservices forits resid ents.Resu mes/qu alifications of V end orpersonnelwillbe
scru tinized to ensu re this requ irementis met.P roposals willbe evalu ated to d etermine
whetherthe personnelteam offered is ad equ ately certified and trained .The V end or’s
method s forensu ringqu alitycontrolwillbe taken into consid eration.

4. The clarityand completeness of the proposaland the apparentgeneralu nd erstand ingof
the workto be performed
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The B orou ghis lookingforavend orthatwillprovid e highlevels of service and ,as
appropriate,new approaches thatwillresu ltin increased efficiencyand the highest
qu alityof service to resid ents of the B orou gh.The bestproposals willd emonstrate a
thorou ghand accu rate u nd erstand ingof the B orou gh's need s and carefu lthou ghtas to the
bestwayto provid e criticalservices to B orou ghresid ents.

5. FinancialStability/Su stainability

The B orou ghis lookingforavend orthathas sou nd finances and the ability to
d emonstrate theirorganization’s longterm su stainability.

6. Interview

Followingthe review of the proposals,itwillbe d etermined if there is aneed to cond u ct
interviews of some orallof the proposingvend ors.A llorselected vend ors su bmitting
proposals M A Y be invited to give an oralpresentation explainingtheirproposal.A L L
A P P RO P RIA TE P ERSO N N E L mu stbe able to attend the initialinterview on September
8, 2014 withB rentwood Representatives.

B . P roposal/Evalu ation Sched u le

The followingis the tentative sched u le thatwillbe u sed in the evalu ation process.C ertain parts
of the process maytake more orless time than ind icated .

• Send O u tRFP Ju ly19,2014

• D ead line forRFP Frid ay,A u gu st29,2014 @ 10:00 A M

• Interviews (If N eed ed ) M ond ay,September8 ,2014

• C ou ncilA ction To B e D etermined

• A ward P roject/N TP To B e D etermined



23
Brentwood Borough Emergency Medical Services

SECTION 14. CONTRACT

The su ccessfu lV end orwillbe requ ired to enterinto aC ontractwiththe B orou ghof B rentwood .
The B orou ghof B rentwood reserves the rightto negotiate the exactterms of an EM S services
contract.

END
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APPENDIX A

Request for Proposals for: EMERGENCY MEDICAL SERVICES FOR BRENTWOOD
BOROUGH.

[THIS CERTIFICATION IS REQUIRED]

N O N D ISC RIM IN A TIO N

Nondiscrimination and equal opportunity are the policy of the Borough of Brentwood in all
its decisions, programs, and activities. The purpose is to achieve the aims of the United
States and Pennsylvania Constitutions, Executive Order 1972-1, the Pennsylvania Human
Relations Act, Act of October 27, 1955 (P.L. 744), as amended, 43 P.S. §§ 951 et. seq., by
assuring that all persons are accorded equal employment opportunity without regard to
race, color, religious creed, handicap, ancestry, national origin, age, or sex.

D u ringthe term of any contractthatmaybe award ed pu rsu antto this RFP ,the V end oragrees as
follows:

(a) V end orshallnotd iscriminate againstanyemployee,applicantforemployment,
ind epend entcontractororanyotherperson becau se of race,color,religiou s creed ,ancestry,
nationalorigin,age,sex orhand icap.V end orshalltake affirmative action to insu re that
applicants are employed ,and thatemployees oragents are treated d u ringemployment,withou t
regard to theirrace,color,religiou s creed ,ancestry,nationalorigin,age,sex orhand icap.Su ch
affirmative action shallinclu d e,bu tis notlimited to the following:employment,u pgrad ing,
d emotion ortransfer;recru itmentorrecru itmentad vertising;layoff ortermination;rates of pay
orotherforms of compensation;and selection fortraining.V end orshallpostin conspicu ou s
places,available to employees,agents,applicants foremployment,and otherpersons,anotice to
be provid ed bythe contractingagencysettingforththe provision of this nond iscrimination
certification.

(b) V end orshall,in ad vertisements orrequ ests foremploymentplaced byitoron its behalf,
state allqu alified applicants will receive consid eration foremploymentwithou tregard to race,
color,religiou s creed ,hand icap,ancestry,nationalorigin,age,orsex.

(c) V end orshallsend eachlaboru nion orworkers'representative withwhom ithas
collective bargainingagreementorothercontractoru nd erstand ing,anotice ad visingsaid labor
u nion orworker's representative of its commitmentto this nond iscrimination certification.
Similarnotice shallbe sentto everyothersou rce of recru itmentregu larlyu tilized bybid d er.

(d ) Itshallbe no d efense to afind ingof noncompliance withthis nond iscrimination
certification thatV end orhas d elegated some of its employmentpractices to anyu nion,training
program,orothersou rce of recru itmentwhichprevents itfrom meetingits obligations.H owever,
if the evid ence ind icates thatthe V end orwas noton notice of the third -party d iscrimination or
mad e agood faitheffortto correctit,su chfactorshallbe consid ered in mitigation in d etermining
appropriate sanctions.
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(e) W here the practices of au nion orof anytrainingprogram orothersou rce of recru itment
willresu ltin the exclu sion of minority grou ppersons,so thatV end orwillbe u nable to meetits
obligations u nd erthis nond iscrimination certification,V end orshallthen employand fill
vacancies throu ghothernond iscriminatory employmentproced u res.

(f) V end orshallcomplywithallstate and fed erallaws prohibitingd iscrimination in hiring
oremploymentopportu nities.In the eventof V end or's noncompliance withthe
nond iscrimination certification orwithanysu chlaws,anycontractbetween V end orand the
B orou ghmaybe terminated orsu spend ed ,in whole orpart,and V end ormay be d eclared
temporarilyineligible forfu rtherBorough of Brentwood contracts,and othersanctions maybe
imposed and remed ies invoked .

(g) V end orshallfu rnishallnecessaryemploymentd ocu ments and record s to,and permit
access to its books,record s,and accou nts bythe Borough of Brentwood B orou ghM anager,for
pu rposes of investigation to ascertain compliance withthe provisions of this certification.If
V end ord oes notpossess d ocu ments orrecord s reflection the necessaryinformation requ ested ,it
shallfu rnishsu chinformation on reportingforms su pplied bythe Borough of Brentwood
B orou ghM anager.

(h) To the extentthatits provision of services pu rsu antto this RFP involves the u se of
su bcontractors,V end orshallactively recru itminorityand women su bcontractors or
su bcontractors withsu bstantialminorityrepresentation amongtheiremployees.

(i) To the extentthatits provision of services pu rsu antto this RFP involves the u se of
su bcontractors,V end orshallinclu d e the provisions of this nond iscrimination certification in
everysu bcontract,so thatsu chprovisions willbe bind ingu pon eachsu bcontractor.

(j)V end or's obligations u nd erthis clau se are limited to the V end or's facilities within
P ennsylvania,orwhere anycontractis forpu rchase of good s manu factu red ou tsid e of
P ennsylvania,the facilities atwhichsu chgood s are actu allyprod u ced .

D A TE:

(N A M E O FV EN D O R)

B Y :
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APPENDIX B

VENDOR CHECKLIST

The followingis achecklistto assistvend ors in verifyingallrequ ired information is provid ed at
the RFP opening.Itremains the V EN D O R'S responsibilityto ensu re allinformation is complete
and attached ,inclu d inginformation,whichmaynotbe listed on this checklist.A nyinformation
missingatthe time of the proposalopeningmayresu ltin rejection of the RFP proposal.N o
proposals willbe accepted afterthe d esignated RFP openingtime.W ithany qu estions,please
contactGeorge Zboyovsky,P E,B orou ghM anager,atgzboyovsky@ brentwood boro.com.

 RFP package labeled properly forid entification.

 L etterof Transmittal

 P rofile of the Firm

 L istof C ommu nities C u rrentlyorP reviou sly Served

 A llO therD ocu mentation Requ ired bySection 4,P arts A -D

 P roof of maintenance of the insu rance requ ired by Section 5,P artD

 L egalP roceed ings

 N ond iscrimination C ertification (A ppend ix A )

 A cknowled gementof Tru thfu lRepresentations (A ppend ix C )

 O ne (1)originaland eight(8 )copies of the proposalpackage shallbe su bmitted .

 O ne (1)electronic copyof the proposalpackage shallbe su bmitted .
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APPENDIX C

ACKNOWLEDGEMENT OF TRUTHFUL REPRESENTATIONS

P lease read and sign the statementbelow.

(Unsigned proposals willbe d iscard ed and notbe consid ered .)

The facts setforth in the su bmittalare tru e and complete,to the bestof my knowled ge.I
u nd erstand thatif contracted ,false statements on this su bmittalshallbe consid ered su fficient
cau se for termination of any agreements.I au thorize any of my references to provid e any
information regard ingpreviou s work d one related similarprojects.Iagree thatthe B orou gh of
B rentwood and my references shallnotbe held liable in any respectif an agreementis not
reached ,is withd rawn,orthe agreementis terminated becau se of false statements,omissions or
answers mad e by me in this su bmittal.

Signatu re:

P rinted N ame:

C ompany:

D ate:
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APPENDIX D: MAP OF BRENTWOOD BOROUGH


